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PREFACE

This is the IQ Deliveries and Collections guide for IQ Retail (PTY) Ltd Accounting Software Systems. It
will cover in detail, the technical aspects which are applicable to the IQ Enterprise Accounting Software
system.

The IQ Deliveries and Collections document will by no means make an expert of you, but it will aid in
configuration of the IQ Deliveries and Collections for it to function correctly with the IQ Enterprise
Accounting Software system.

Although every effort has been made to keep this IQ Deliveries and Collections document up to date,
some of the screen examples may not be 100% the same as the ones reflected in previous versions of
IQ Deliveries and Collections. This is due to the continuous development and improvement of the IQ
Deliveries and Collections.

Unfortunately, there will be a discrepancy from time to time. We do apologize for the inconvenience that
it may cause.

Should you feel that the IQ Deliveries and Collections document is inadequate or requires further
explanation or more and better examples, please feel free to email us.

We would love to have some feedback to improve the IQ Deliveries and Collections document in some
way or another.

Regards,

IQ Retail (PTY) LTD
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INTRODUCTION

The Deliveries and Collections module has been designed to assist the user in keeping track of all stock that
need to be delivered to, or that need to be collected by customers.

Example: The client goes to a Home & Appliances store to buy a new kettle and fridge for the kitchen, a new
television and a new mirror for the bathroom. The client will pay at one till from everything bought, but he can
only take the kettle with him. The television needs to be collected at the warehouse, the fridge needs to be
delivered and the client can only collect the mirror the next day, as it still needs to be cut.

The Delivery and Collections module allows the user to manage exactly what happens to which item. When the
sale is processed, an Invoice as well as Invoice Instructions will be printed. The user takes the invoice and the
kettle that he can take with him, as well as the instruction to collect the television at the warehouse. At the
warehouse a picking slip can be printed and the stock controller will issue the correct television to the client.
Other instructions are printed, one at the offsite warehouse where the fridges are kept and one at the glass
store where the correct size and shape of mirror can be cut.

At the offsite warehouse the stock controller can print a picking slip, to enable the picker to go and fetch the
correct fridge. This fridge can be allocated to a specific vehicle for delivery and the user can even decide which
route should be used to the delivery address.

The next day, the client phones the glass warehouse and states that he doesn’t have the necessary equipment
to transport the mirror without breaking it. The user can then change the status on the issue, from “to collect”
to “to deliver”.

On the way to the client, the mirror brakes. The user can cancel the issue for this specific delivery and the

system will show that a new mirror needs to be issued. If the client doesn’t want this mirror anymore, a credit
note can be processed to cancel the issue.

Warehouse 1 — TV Collection

ShOD (Ti”S) Client (Kettle)

Offsite Warehouse (Fridae)

Glass Warehouse
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SETUP

The first thing to do is to enable Deliveries and Collections on the system.

From the IQ Main menu-> Utilities > Setup - Company Details > Default Setting (1).

iQ

Company Details Version 2015.0.4.3

Default Settings - Page 1

[] Enable Tender Screen Security

[ Enable Supervisor Overrides on Tender Screen
[] stodk Adjustment Confirmation

[ Link Major and Minor Departments

[ Link Minor Departments and Stock Cateqories
[ Link Stock Categories and Stock Ranges

["] Enable Quotes & Purchase Order Indicator
[ Link Job card Number to Purchase Order

[ Limit Quantity on GRY from Purchase Order
[ Enable External Charges

Dizable Dot Matrix Advanced Printing Options
[ Enable Weekly Age Analysis Reports

Show Auto Generated Relations

["] Chedk for Duplicate Order Numbers in Processing Module
Stock Multiple Bin Locations

PDF Exports - Use Embedded Fonts

[] Use Rep Per Line Ttem In Processing Module

[ Auto-Populate Account Numbers

Company Details] Company Logo ] Control Mumbers  Default Setings (1] l Default Settings [2]] Enterprise Settings] Clozing Dates ] Integration Accounts | Tax Rates ] Ebdail ] Eutra Charges ]

To quickly find an option, start typing. Up and down arrows move between highlighted items.

D Use Auto Manufacturing In invoicing

[] Auto-Generate References for Ledger Journals

[ Enable Wildcard / Partial Searching for Lookup Dialogs
[] Automatically Allocate to Oldest Balance

[] Allow Changing of Line Total in Processing Module

[ Enforce Completion of User Defined Fields in Processing
[ Enable Style Management

[ Enable Cash Depasits in Order Modules

[] Enable Easy Identification in Quotes

Enable Consolidated Ordering

Enable Consolidated Ordering Auto Transfering

[ Relax Supplier Invoice Mo Checking (Limit To Supplier)
[] Enable GRV Control Total

[ Enable Multiple Beeps on Item Mot Found Errors

[ Enable Voucher Tender Validation

Clear Expired Vouchers on End of Day

["] Enable TV Licenses in Sales Orders

Enable One Step Warehouse Transfers

[] allow Line by Line Credit limit check

["] show Landed Cost in Processing

D Prevent Discount Tender % on Promotions

|:| Prevent Discount Tender % on Mon Discount Items

[ A=k for Volumetric De
llow Document Scanning in Deliveries

[] pisplay all available Prices for Custom Price list

[T Allow Mulfiselect processing of Documents

Accept

Enable Deliveries and Collections by ticking it and click on Accept to save the change.

The second thing to do is to configure the Deliveries and Collections Parameters under Module Parameters. This
will enable the user to setup delivery vehicles, delivery areas and status types. If the status types are not
setup, the following message will appear when entering the processing module:

Error

Mo Default Status Type has been set up for this module. Please go to "Utilities > Setup » Module Parameters = Deliveries
and Collections = Maintain Status Types" and select a Default Status for this module.
Alternatively, you can disable this error by disabling Deliveries and Collections in your Company Setup.

NOTE: The system will not block the user from continuing with the sale, the transaction will not appear under

Deliveries and Collections. In other words, the Deliveries and Collections will not work correctly.

NOTE: When “Allow Document Scanning in Deliveries” setting is enabled in Default settings (1), the user will be
able to scan in the document for issuing purposes. This setting will allow the user to scan the document and the
system will immediately pop up the issue screen.

///, A Kerridge Commercial Systems Company
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To setup Deliveries and Collections go to IQ main menu - Utilities > Setup - Module Parameters - Stock tab
- Deliveries and Collections and click on Setup.

iQRetail

\ ENTERPRISE

| Dabtorsl Creditors| Stock ‘ Ledgarl Generall Servicasl Processing | CRHM I AP |

() Major Departments

() Minor Departments

(") Warehouses

() Adjustment Codes

() Stock Groupings

() Line Item Colours

() Auto Re-Ordering Formulas
() User Defined Table

() Stock Adjustment Reasons
() Synchronization Setup

(") Stock Transfers

() Stock Colours

() Stock Categories

() Stock Ranges

() Stock Styles

() Stock Size Groupings

(C) Web Categories

() Stock Calour Groupings
C) Price Variants Groupings
() Stock Cydes

() Auto Stock Code Generation
(") Stock Lookup Fields
(_)GRY Pre-Scan Setup

() Stock Sizes

The Deliveries and Collections Setup screen will appear.

iQRetail

\ ENTERPRISE

Maintenance

() Maintain Status Types

() Maintain Delivery Areas
Enable Strict Credit Note Control

Enable Audit Reasons

f/’ A Kerridge Commercial Systems Company
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There are five options when opening the Deliveries and Collections Setup: Maintain Vehicles, Maintain Status
Types, Maintain Delivery Areas, Enable Strict Credit Note Control and Enable Audit Reasons.

MAINTAIN VEHICLES

Available Filters

iQRetail

\ ENTERPRISE

Load Capacity Unit Meas . |Charge Out Rate Route Description
[d|crao7oen Head Office Trudk 1|From HO
CFM11111 Tip Truck 2500 520 route Description
CFM78777 Trailer Truck 1000 500 |Via Mountain Pass
Transport 1000 1 From HO
Customer's Own Vehide 500 |Kilograms 1/0wn Route
Private Yehide 1 Kilograms 11

Select Visible

The vehicle maintenance setup is used to list all the vehicles the company uses for deliveries, with their
charge-out rates. These vehicle settings will be used for reporting purposes in Deliveries and Collections.

BUTTON FUNCTIONALITY
FILTER

This option allows the user to filter for specific information on this screen.

Advanced

AMD - <roots

D LosdCapacity  equals 1000

| press the button to add a new condition |

(%)

ESC Cancel

NOTE: The filter options are case-sensitive, meaning that if the description was captured as
capital letters, the filter option also must be entered as capital letters.
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SELECT VISIBLE

This option enables the user to change the information visible on the screen.

Description
LoadCapacity
calc_UnitMeasure
CORate
RouteDescripti
|:| UnitMeasure

This option also allows the user to
change the sequence of the information
shown and the order of the columns,
by dragging and dropping the fields.

=

Restore Defaults

Click on the Accept button at the bottom of the screen to apply the visible field selection.

ADD

This option allows the user to add another vehicle to the list.

IQRetail

‘ ENMTERPRISE

—Wehicle Detail

Registration Mo

FR

Description

Private Vehide

Load Capacity

500.00 ¥ilograms

Charge CutRate

R 1,00

Route Description

1

NOTE: All the fields in vehicle maintenance are required fields, meaning the system will not
allow the user to continue if the fields are not captured.

REGISTRATION NO

This will be the vehicle’s registration number or a code which can be used to identify

the vehicle.

f/’ A Kerridge Commercial Systems Company
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DESCRIPTION
This is a short description of the vehicle.
LOAD CAPACITY

The load capacity is the maximum amount of weight a vehicle can carry without
becoming unstable on the road. The user can distinguish between kilograms and tons
by selecting either.

CHARGE OUT RATE
The charge out rate represents the running cost of the vehicle per kilometer.
ROUTE DESCRIPTION
The specified route this vehicle is set to take in normal circumstances.
EDIT
This option allows the user to edit or change a vehicle’s information.
DELETE
This option allows the user to delete a vehicle which is no longer used.
CLOSE

This option allows the user to close the Vehicle Maintenance screen.

MAINTAIN STATUS TYPE

To setup the Status Types, select from the IQ main menu Utilities > Setup - Module Parameters >
Stock Tab > Select Deliveries and Collections and click on Setup.

IQRetail

Maintenance

() Maintain Yehicles

(®)Maintain Statuz Types

(") Maintain Delivery Areas
Enable Strict Credit Note Control

Enable Audit Reasons

Close Setup
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Maintain Status Types:

Available Filters

iQ Retail

Code Description Goods Left Store | MustPrint |MustSave | A

DEL To Be Delivered False True True

ENT Enter into Warehouse False True True
GO Go with Customer True False False
TRF Stock Transfer True True True

YRD Collect From Yard False True True

C

Select Visible Add Edit Delete Cloze

ke

Fil

The Status Types tell the user what happened with the stock that was sold. Example: has the stock gone
with the customer, in other words left the store or it will be collected or should it be delivered.

Once an invoice was processed, either via the Processing module or via the POS module, the stock has
been deducted from the On-Hand stock. The stock that appears in the transaction in the Deliveries and
Collection module doesn’t form part of the company’s on hand stock on the system anymore, it is stock
that has already been sold and deducted from the on-hand quantities.

BUTTON FUNCTIONALITY

FILTER

Normal | Advanced

AMD <roots

ProgT vpeliefault

%)

ESC Cancel

This option allows the user to filter for specific information on this screen.

NOTE: The filter options are case-sensitive, meaning that if the description was captured as
capital letters, the filter option also must be entered as capital letters.

% A Kerridge Commercial Systems Company
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SELECT VISIBLE

[+[iCode

Description
GoodsLeftStore
MustPrint
MustSave

|:| Layout

[ PrinterType

[ ProgTypeAllowed
[ ProgTypeDefault

= @ v

Restore Defaults Cancel Accept

This option enables the user to change the visible information on the screen.
BUTTON FUNCTIONALITY
RESTORE DEFAULTS

This option will reset all the changes made and default back to the original IQ
field setup.

CANCEL

This option will cancel all the changes made and close the Select Visible Fields
screen.

ACCEPT

This option will accept the selection made and the selected fields will appear on
the screen.
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ADD

This option allows the user to add a new Status Type to the list.

IQRetail

Statuzs Type Detals

YRD
Description Collect from YARD
Stock Has Left the Store [ Tick For Yes
Must Save Info when Processing|[+] Tick For Yes
Must Print Info when Processing |[v] Tick For Yes

Code

Printer type Order Printer w
Layout Number Default Delivery And Collections Layout W
Processing Modules
Processing Module Allowed Defauie |
Invoices [}
Credit Notes O
Sales Order ]
Quotes O
POS L]
Cancel Accept
CODE
This field is for a code for the Status Type. The field is limited to 5 alpha-numeric
characters.
DESCRIPTION

Enter in this field a meaningful description of the Status Type. This field is limited to
30 alpha-numeric characters.

STOCK HAS LEFT THE STORE

This field is used to indicate what happened with the stock at the time when the
processing of the sales transaction was done. If the stock has left the store with the
customer, the user will tick this box.

MUST SAVE INFO WHEN PROCESSING

The user can tick this box if the information must be saved in the Deliveries and
Collections module, when a transaction is processed. If this option is not ticked, the
transaction information will not appear in the Deliveries and Collection module.

Please note that manual entries can be used, even if “"Must Save Info when
Processing” is not ticked.

MUST PRINT INFO WHEN PROCESSING

The user can tick this box if the information must print when a transaction is
processed. If this box is ticked, instructions will print with the invoice to show what
must happen. An extra page will print for each status type.

Example: If the customer will collect the stock at a later stage, an invoice instruction
will print together with the invoice, to state that this stock will be collected. The
instruction can either be given to the customer to be taken with when the stock is

///, A Kerridge Commercial Systems Company
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collected or the instruction can be printed at another location where this information
will be processed.

Example: If a stock item must be delivered, the invoice instruction can be printed at
the delivery bay and the invoice will be printed at the till where the customer is
paying.

PRINTER TYPE

The user can select a specific printer where the Invoice Instruction will print, once the
invoice is processed.

Example: The customer buys cement in the store, but the stock needs to be
collected from the yard, the user can set the system to print the Invoice Instruction at
the printer where the yard stock controller’s desk is.

LAYOUT NUMBER

This option allows the user to select the stationery layout that will be used when
printing the documentation. If the default Delivery and Collections layout is not

selected, the layouts will need to be modified to accommodate the Deliveries and
Collections module.

PROCESSING MODULES

Allowed: The modules that appear on this list are the modules which have been
enabled in the Defaults Settings (1). This option allows the user to select in which

processing modules the selected Status Type will be available. At least one processing
module must be selected.

Default: Only one status type can be set as default per processing module. Example:
If customers normally take the stock with them after invoicing, the user can setup a
Status Type “GO" and this status type will be the default setting on the invoices.

EDIT
This option allows the user to edit the information on an existing Status Type.

DELETE

This option allows the user to delete an existing Status Type which is no longer used.

NOTE: Before a Status Type can be deleted, the user is advised to ensure that there are no
outstanding transactions for the selected type.

CLOSE

This option allows the user to close the status Types Maintenance screen.

f/’ A Kerridge Commercial Systems Company
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MAINTAIN DELIVERY AREAS

Maintenance

() Maintain Yehicles

() Maintain Status Types

Enable Strict Credit Note Contral

Enable Audit Reasons

Close Setup

The user doesn't have to setup separate delivery areas in this module, the normal delivery routes as
setup in the debtor’s module, can be used.

Maintain Deliveries and Collections — Delivery Areas:

Setup Options Available Filters
Enable Area Selection In Processing Clear Filter

iQ t P! I Use Normal Debtor Delivery Routes

\ ENTERPRISE

Available Areas

Code Dreseription

>

Visible Fields

The user can setup the system to enable the area selection as it was selected in the Processing Module
or use the Normal Debtor Delivery Routes as setup in the Debtors tab on Module Parameters.

% A Kerridge Commercial Systems Company
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BUTTON FUNCTIONALITY
CANCEL

The Cancel option allows the user to close the Deliveries and Collections — Delivery Areas
screen.

FILTER
The Filter option allows the user to filter for specific information on this screen.

NOTE: The filter options are case-sensitive, meaning that if the information was captured
into the system as capital letters, the filter option also must be entered as capital letters.

VISIBLE FIELDS
The Visible fields option allows the user to select which fields to be visible on the screen.
EXPORT

The Export option allows the user to export the information on the Delivery Areas in the
following formats: .CSV (comma delimited), TXT, HTML, XML and XLS (Excel).

NEW

The New option allows the user to add more Delivery Areas to the existing list.

Code N2
Description TRAVEL VIA N2
Selection
ESC Cancel F10 Accept
EDIT

The Edit option allows the user to maintain or edit any of the existing delivery areas.
DELETE
The Delete option allows the user to delete a selected delivery area.

NOTE: The user is advised to ensure that there are no outstanding transactions for a
selected delivery area, before it is deleted.

ACCEPT

The Accept option allows the user to save all the information on the Delivery Area screen.
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ENABLE STRICT CREDIT NOTE CONTROL

Maintenance

() Maintain Status Types

() Maintain Delivery Areas

| Enable Strict Credit Note Contral

Enable Audit Reasons

X v

Cloze Setup

This option can be activated to Enable Strict Credit Note Control. The system will not allow the user to
process a credit note if the stock was not received back from the client. In other words, if the issued
stock item was cancelled, then the system will allow the credit note to pass.

ENABLE AUDIT REASONS

Maintenance

() Maintain Status Types
() Maintain Delivery Areas

Enable Strict Credit Note Control

Enable Audit Reasons

X v

Close Setup

If the “Enable Audit Reasons” has been ticked, the system will allow the user to enter a reason for every
transaction being processed in the Deliveries and Collections module.

Every process in the Deliveries and Collections module will be logged, i.e. cancel, archive, issue etc.
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Detailed Reason (Deliveries and Collections):

- S —— —

IQRetail

User Input

Stock issued for Collections.
Mark 10/12/2015 16:05

X v

Cancel Accept

The user can type in a reason for the issuing of this stock item, which can be useful for Auditing and
reporting purposes.

OTHER SETTINGS

There are a few other Delivery Status Inbound or / Status Outbound settings that are not required, but can be
selected if the user wants to.

All modules using Deliveries and Collections will:
¢ Use the Delivery Status Inbound/Outbound as set up on the Stock Item (if it exists) as first option.

¢ Use the Delivery Status Inbound/Outbound as set up on the Major Department (if it exists) as second
option.

¢ Use the Delivery Status Inbound/Outbound as set up on the Warehouses (if they exist) as a third option.

e For POS transactions, the system will use the Delivery Status Outbound as selected in the Sales Order or
Quote or the Defaults as setup in the Status Maintenance in Module Parameters.

¢ Use the document Delivery Status Inbound/Outbound as the alternative option (if none of the above are
available).
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STOCK ITEMS

To setup the Delivery Inbound/Outbound Status on a Stock Item, from IQ main menu - Stock
Maintenance. Select the appropriate item and click on Edit.

Select the Item Suppliers Tab. Click on the drop-down menu next to the Delivery Inbound Status and
select the appropriate status. Do the same for the Delivery Outbound Status and click on Accept to save
the changes made.

Stock Details I Stock Pricing I User Defined Data I Multiple Barcodes  Item Suppliers | Additional Details I Assodiated Items | Transaction History | Ordering | Bin Locations

Stock Items Suppliers

Supplier Account |Supplier Name |Supp|ier Stock Code
P |aBC001 ABC Whale Sales c1
| |xyzZoo1 XYZ Wholesalers ol

Main Supplier is marked in blue

Account ABCO01 Telephone 1 0218885555
Account Mame | ABC Whole Sales Telephone 2 |0218885556
45 Orange Road Cellphone

Somerset West

Address Details

7150 Email |abc@somewhere.m.za

Delivery Inbound Status Enter into Warehouse

45 Orange Road B28 Account Delivery Outbound Status Go with Customer

Delivery Address |S0merset West B25 Website Main Supplier
Details 7150 Leadtime 2Weekly Supplier's Code
Delivery Cyde | Mot Specdified MDR. Supplier ID

n_
©
Delete

&

Show Hints
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MAJOR STOCK DEPARTMENTS
The user has the option to add a default status to each Major Stock Department.
iQ Stock Department Version 2015.0.4.1 ?

Cancel

IQRetail

Department Mame
Description
Ledger Department
Default Sales Warehouse

Default Purchasing Warehouse

Local Sales Account
Export Sales Account
Cost Of Sales Account
Stock Account
Purchases Account
Cost Of Sales Adjustment
Default Rep

Maximum Grv Variance %o
Apply Maximum Var
MNegative Department
Auto Re-Ordering Method
Mo Commision
Target GP%

Posting Method

Company Default

001
Coke
jcorP|
001
003

€ €€

2000.000.000,00
2000.000.000.00
1000.000.000.00
3500.000.000,00
1305.000.000.00
1000.000.000.00
2 w |Tommy Percy

€€ | €€ €|

10.00
Tick for Yes
[] Tick for Yes
Replenishment w NjA
[]Tick for Yes
0.00

(@) Perpetual Stock Control (Post Sales/Stock/Costofsales)
(") Periodic Stock Control (Post Sales/Purchases Only)

Delivery Status Inbound
Delivery Status Outbound

i=] bualSiack ol Dt Colac (Ot ol bn o)
ENT w |Enter into Warehouse
GO  |Go with Customer

' 4

Accept

To enable the user to setup Delivery Status Inbound / Outbound on stock departments > Utilities from
the IQ main menu > Setup > Module Parameters >Stock - Major Departments and click on Setup.

Select the appropriate department and click on Edit, or click on Add to add a new Department.

The last two options on the screen is to select the Delivery Status Inbound (for transaction to take stock
on) and Delivery Status outbound (for transactions for stock leaving the store). Click on the drop-down
menu next to the field and select the status needed and Accept to save the changes made.

///, A Kerridge Commercial Systems Company
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WAREHOUSES

To setup the Delivery Status Inbound / Outbound for a Warehouse: select from the IQ main menu >
Utilities > Setup > Module Parameters > Stock - Warehouses and click on the Setup button at the

bottom of the screen.

The Warehouse Maintenance screen will appear, with a list of all the available Warehouses. To edit or
add a warehouse, click on the Process button at the bottom of the screen and select either Edit or Add.
Click on the drop-down menu next to the Delivery Inbound Status and select the appropriate status. Do
the same for the Delivery Outbound Status and click on Accept to save the changes made.

IQRetail

\ ENTERPRISE

Warehouse

o1

i]escriph'on

| arehouse A0D1|

Delivery Inbound Status
E

ENT w |Enter into Warehouse

TRF w |Stock Transfer

i:!(ClLIdE TG Avalabie Stock | Tick for Yes

f/’ A Kerridge Commercial Systems Company
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IN PROCESSING MODULE

If Deliveries and Collections is enabled then the system will have an extra field called status in the processing
module. The status will default to the selected default in the status type setup under module parameters or the
Outbound Status as setup per stock item or department. Right click on the Status field of the selected line item,
to enable editing. The status of the item can be changed to the status the user needs to indicate whether the
stock item is for example to be collected or delivered at a later stage or for any status that was set up.

After adding all the stock items in the transaction, the processing system will display and / or print Invoice
Instructions for each status used.

Cash sales via the POS module, will use the default status type in the Deliveries and Collections module.

However, when Sales Orders or Quotes are loaded to the POS module, the status types used in the pre-
processing transaction will be applicable.

iQ 1Q Enterprise: 1Q TRAINING - [Invoicing Version 2015.0.4.1] - o IEH
Processing  Debtors  Creditors  Stock  Ledger  Utilities  Support  PointofSale  CRM  Windows  Help  Shortcuts - 8 X

Account Details Invoice Details Additional Details Stock Item Detail Totals

AccountNo  GREDO3 Invoice Date  |04/02/2015 |=1] | store Department Item Code BMO03

Name and Address Details g Not Applicable Desaription Vood

Green Apple = Pack Size 0

25 Quantum Street

Delivery Method Fork s

Technopark Department 002 WareHouse 001 v

e— Order Number
Enos hd Group Code 0008 Internal Order No
7600 Rep Number 1 -
SaskesOrders [0

Tel Purchase Orders [0 Goods Total 137125
Email info @iqretail.co.2a [Erace Mexy Deliveries 0 Discount Amnt 0.00
Involce Disc % v.00]z] | DEREYNot=ho CurentStock (283 Vat Amount 168.40

Regular Supplier | ABCO01 Total Quantity e

Code Description [Type Unit price [o Status _ |Ddfiv. Area_|Disc % |Total ~
|_|{000000010101 NIKE PANTS BS P1 71.25 1§00 GO 0.00 7125
| |ooonon1s0912 TOREZ TENT KHA 1MAN = 280.00 tha coL 0.00 230.00
|_|BMO01 Cement PVC 50kg P1 200.00 100 | DEL 0.00 200.00
RELEE Wood Pl 120.00 1o YRD 0.00 12000
[l =l 0.00 ojoo 0.00 0.00

Right click on this field “Status”
to enable editing. This will enable
the user to change the status
type from the default to another
status from the pull-down menu.

B
Calaulte Promotians
Promation Discaunt 0.00

Total 1371.25

= (B [e] [&][&]] & |8 09 09 =

v
Supervisor Logoff Import F7Long Desc. F8 Item Detals Amendments User Defined Data CRM Actions Flash F6 Process & Display F10 Process &Print

The example above had items for collection, to go, to be delivered and to be collected from the yard.

This system is setup to print instructions for each of the status types used in the transaction, together with the
invoice.

On processing the transaction, the invoice is available for viewing or printing. From viewing the invoice, the
user can close the screen to view each of the instructions.

On this example above, four (4) reports will print: the original Tax Invoice, Tax Invoice Instruction — To Be
Collected, Tax Invoice Instruction — To Be Delivered and a Tax Invoice Instruction — Collect From Yard.

NOTE: The user can setup the system to print the instructions at other printers in other departments or
locations. Do this in the Module Parameter setup of each Status Type.

In our example used, the user will only carry the one item “Nike pants BS” with him out of the store after
payment.
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| ————e—
| | Taix Irivice: ] |
l(’ T Fntorn -\-\l l(f -\l
I TR AINING Tedephne 021 BED0420
Lt Fileoor, Maotnestone: Buil ding Fax 021 BE004EE
25 Quantum Road E Mail
Tedching Park, Stellenbosch Vat Registration No 45111111111
TG00 I Dt 0402 j 2016
M AN A
'jr Innvoice To \‘1 'jr Deliver To _\-\1
Gresen Apple Green Apple
PO Box 15 25 Quantum Street
Technopark Technopark
Stedle nbosch Stedle nbosch
7600 TG00
Acoount Mo T Dk Ol e M b Representative Irnwivice: Mum ber Page
GREID 040220 16 d Jack: lasper HWVHD398 lofd
| Them Code D seription Quan ity UniitPrice Disc %%  VatAmnt Line Total
000000010101 NIKE PANTS BS 1040 §2.50 875 G62.50
000000140112 TORES TENT KHA 1 MAN 1.0 359.85 120.35 359.85
EM001 Cmment VT Skkg 100 175.44 24.55 175.44
EMOD 'Waad 1040 105.26 14.74 105.24
Extra Charges Number of Items Subtotal | Excluesive) 120285
- Do imunrik
Promotional Vat 168,40
Discount Remived
Todtal 137125
Basrik iirvy Dotz ik Cumrresrinty';
ABTD Curresn ey Ravhe: 1.00
2ER2E22 » -'} .
Ermen IQRetail
1111 L e )
TR L et 182035 150355
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| Tax Invoice Instruction - To be Collected |
Inwoice From f— —\\
IQ TRAINING Telephone 021 8800420
1st Floor, Moonstone Building Fax 021 8800488
25 Quantum Road E Mail
Techno Park, Stellenbosch Vat Registration No 45111111111
7600 Invoice Date 04/02/2016
'/_ Invoice To _\‘ f/_ Deliver To _\‘
Green Apple Green Apple
PO Box 15 25 Quantum Street
Technopark Tedhnopark
Stelenbosch Stelenbosch
7600 7600
Account Ne Invoice Date Order Number Representative Invoice Number Page
GREOO3 04,/02/2016 1 Jack Jasper INVHO398 1of1
|Item Code Description Quantity UnitPrice Disc % VatAmnt Line Tatall
000000140912 TOREZ TENT KHA 1 MAN 1.00 859.65 120,35 859.65

The stock which is displayed on the Tax Invoice Instruction — To be Collected, can be taken out of the on-hand
stock and be kept separate until the customer comes to collect it.

Tax Invoice Instruction - To Be Delwered |
| 1
Invoice From l/— —\u
IQ TRAINING Telephone 021 8800420
1st Floor, Moonstone Building Fax 021 BB00488
25 Quantum Road E Mail
Tedhno Park, Stellenbosch Vat Registration No 45111111111
7600 Invoice Date 04/02/2016
'/_ Invoice To _\" "/ Deliver To _\‘
Green Apple Green Apple
PO Box 15 25 Quantum Street
Technopark Technopark
Stelenbosch Stelenbosch
7600 7600
Account No Invoice Date Order Number Representative Invoice Number Page
GREQO3 04/02/2016 1 Jack Jasgper INVHO 398 lof1
|1tem Code Description Quantity UnitPrice Disc %  VatAmnt Line Tatal|
BMOO1 Cement PVC 50kg 1.00 175.44 24.56 175.44

The user can use the Tax Invoice Instruction — To be Delivered, to take the stock item out of the on-hand stock
and assign it to a delivery vehicle, which will be used to deliver the stock to the client.
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Tax Invoice Instruction - Collect from Yard |
Invoice From f/— —\u
I TRAINING Telephone 021 8800420
1st Floor, Moonstone Building Fax 021 BBOD4EE
25 Quantum Road E Mail
Tedhno Park, Stellenbosch Vat Registration No 45111111111
7600 Invoice Date 04/02/2016
/— Invoice To \\' '/— Deliver To -\'
Green Apple Green Apple
PO Box 15 25 Quantum Strest
Technopark Technopark
Stelenbosch Stelenbosch
7600 7600
Acocount No Invoice Date Order Humber Representative Invoice Number Page
GREQO3 04f0242016 1 Jack Jagper INVHO398 1of1
|1tem Code Description Quantity UnitPrice Disc % VatAmnt Line Tatall
BMOO3 Wood 1.00 105.26 14.74 105,26

The stock item listed on the Tax Invoice Instruction — Collect From Yard, will allow the customer to go and
collect the item from another storage location, in this case the yard. This invoice instruction shows that the
client has already paid for the item, but still needs to collect it at another location.
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DELIVERIES AND COLLECTIONS MAINTENANCE

If the Deliveries and Collections option was enabled in the Default Settings (1) and the Delivery and Collection
Status was setup, the user must go to the Deliveries and Collections module to manage what happens with the
stock.

NOTE: Once an invoice was done, either via the POS module or the Processing module, the transaction will be
reflected in the Deliveries and Collections module, providing the setup is correct.

This module is used to manage the issuing process of the stock items.

From the IQ main menu - Stock - Deliveries and Collections.

iQ 1Q Enterprise: 1Q TRAINING
Processing Debtors Creditors Stock Ledger Utilities Support Point of Sale CRM Windows Help Shortcuts
3 - r = L 1 =l i
B DM = g & =
Maintenance Price Contract Price  Enquiries  Processing Recall Job Bills Of  Stock Serial  Price  Utilities | Deliveries And | Multiple Bin  Reports
Maintenance  Maintenance = Documents  Cards Quantity  Numbers Lists = Collections Locations 7
Stock
iQ 1Q Enterprise: 1Q TRAINING - [Deliveries And C Version 2015.0.4.1] = i
Processing  Debtors  Creditors  Stock  Ledger  Utilties  Support  PointofSale  CRM  Windows  Help  Shortcuts -5 X
Sort Order Report Selection Show Which ColourLegend  Available Fiters
(Mumber () Invoice Instruction Completed Clear Filter
Y- - ue Summary Report @ curent Partially Tssued | DEB = BLACK
' R t . I () Document tstanding Items Report Picking Slip has
e a I pes mpleted Ttems Report been Printed
3 lected Vehicle Issue Report
R Tenreren () Debtor Account ns o be Devered Report
- icking Slip =
LjSidctnde ) Audit Summary g
Invoice Date | Document Account Account Name Delivery Date | Stock Code Stock Description [Invoiced Gty [Refunded Gty [Issusd Gty [ToBe Delivered] To Be Retuned | &
L 11/05/2015 INVHO378 BLUCD1 Blue - Credit Limit R 1 COK001 Coke Single Can 12 0 0 12 0
|11/05/2015 | mvHO373 BLUO01 Blue - Credit Limit R1 TSMGS0204 Golf T-5hirt - Brown - XL 8 0 0 8 0
] 10/07/2015 INVHO387 ABC001 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 3 0 2 1 0
_|os/oy/2015  mvHO395 GREDD3 Green Apple 000000010101 NIKE PANTS BS 5 0 0 5 0
_EITIDI[ZEIIE P.0.5 1-293 000000010101 NIKE PANTS BS 1 0 0 1 0
_|o7ioyz01s  p.o.s 1294 000000010101 NIKE PANTS BS 5 0 0 5 0
| 07/01/2016 INVHO396 ABC001 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 0 0 1 0
_|spy2015 P05 1296 ABCO01 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 0 0 1 0
| 18/02/2016 INVHO398 GRE003 Green Apple 000000010101 MIKE PANTS BS 1 0 1 0 0
|18/02/2015  mvHO393 GREDD3 Green Apple 000000140512 TOREZ TENT KHA 1 MAN 1 0 0 1 0
| 18/02/2016 INVHO398 GRE003 Green Apple BMO01 Cement PVC 50kg 1 0 0 1 0
|t8/z/2015  mvHO393 GREDD3 Green Apple BM003 Viood 1 0 0 1 0
| 18/02/2016 P.0.5 1-300 000000010101 NIKE PANTS BS 1 0 0 1 0
_|ispz/2015  P.0.5 1301 BMa02 Tiles 1 0 1 0 0
| 18/02/2016 P.0.5 1-301 BM003 Wood 1 0 1 0 0
_|spzr2015  P.0.5 1301 EL sand 1 0 1 0 0
| | 18/02/2016 P.0.5 1-301 BMO01 Cement PVC 50kg 1 0 1 0 0
v
e & B P 2] @ -
i . ay g & ¥ by X
Select Visible Export Filter Report Flash Reports Delivery Date Archive Completed Issuing of Stock Issue Cancelations Add Manual Entry Close

The lines displayed in black are for stock where no issues have been done. This is usually a new transaction

where no processing has been done.

The lines displayed in green are for the stock where partial issues were done, not everything sold was

delivered or collected yet.

The lines displayed in blue are for stock where the issues were completed. For the examples above, all POS
items are set as completed sales, where the stock has left the company with the customer, as soon as it was

paid.

NOTE: Remember that the transactions processed via the POS module, all use the default status type, which in
this case is GO — Stock is leaving the store with the customer.
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If a line is displayed in red, it means that a picking slip has already been printed for the stock item, and the

issue of the stock item can be done.

iQ 1Q Enterprise: IQ TRAINING - [Deliveries And Collections Maintenance Version 2015.0.4.11 - g
Processing Debtors Creditors Stock Ledger Utilities Support Point of Sale CRM Windows Help Shertcuts = = X
Sort Order Report Selection Show Which Colour Legend ~ Awailzble Fiters
() Number (O Invoice Instruction Completed Clear Filter
Ly ” i ue Summary Report @ Curent Partially Issued | DEB =BLACK
I R t l (O Document tetanding Ttems Report Ficking Slip has
e a I @Date mpleted Ttems Report been Frintsd
% lected Vehicle Issue Report
‘ () Debtor Account ms to be Delivered Report O History
= icking S 3
(S ( ,_.‘AuanSumpmary g
Invoice Date | Document Account Account Name Delivery Date | Stack Code: Stack Description [irvaiced Oty [Refunded Bty [Issued Bty To Be Delivered|To Be Retumed | ~
11052015 mvHo37E BLUODL Blue - Credit Limit R.1 COKOD1 Coke Single Can 12 0 0 12 [
_[11/05/2015  ‘mwvros7s BLUDDL Blue - Credit Limit R1 TSMGS0204 Golf T-Shirt - Brown - XL 8 0 0 8 0
_[10/07/2015 | mvHO387 ABCO01 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 0 7 1 0
_|osoyjz016  mwvHosss GREOD3 Green Apple 000000010101 NIKE PANTS BS 5 0 0 5 0
o720t P05 1293 000000010101 NIKE PANTS BS 1 0 0 1 0
_lo7ioyjz016  Pos 1294 000000010101 NIKE PANTS BS 5 0 0 5 0
_|o7ioyyz016  mvHO3%8 ABCOD1 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 0 0 1 0
_|13/01/2016 P05 1298 ABCOD1 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 0 0 1 0
_|18/02/2016  mivHO398 GREDD3 Green Apple 000000010101 NIKE PANTS BS 1 0 1 0 0
_|18/02/2016  mwvHo3sE GREOD3 Green Apple 000000140912 TOREZ TENT KHA 1MAN 1 0 0 1 0
_|18/02/2016  mvHO398 GREOD3 Green Apple EMO01 Cement PVC 50kg 1 0 0 1 0
_|18/02/2016  mwvro3ss GREOD3 Green Apple BM003 Wiood 1 0 0 1 0
_|18/02/2016 .05 1300 000000010101 NIKE PANTS BS 1 0 0 1 0
_|18/02/2016 .05 1301 BM002 Ties 1 0 1 0 0
_|1802/2016  P.05 1301 EM003 Wiood 1 0 1 0 0
_|m802/2016 .05 1301 BM004 sand 1 0 1 0 0
| |02/2016 P05 1-301 EMO01 Cement PVC 50kg 1 0 1 0 0
v
— . I — =
T B | | = & ‘& o s O  ©
Select Visible Export Eilter Report Flash Reports Delivery Date Archive Completed Return To Current Issuing of Stock Issue Cancellations Add Manual Entry Close

SORT ORDER

The user has the option to change the sort order of the information listed on this screen.
NUMBER

This will be the order in which the transactions were processed.
DOCUMENT

The system starts with the invoices and then the POS transactions, listing each document type in
alpha-numeric order.

DATE
This option will group transactions together per date.
DEBTOR ACCOUNT

This option will group all the account sales together per account number and then order them by
date per account.

STOCK CODE

This option will group all the stock items sold together per item code and then order them by date
per item.
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REPORT SELECTION

There are eight (8) reports available for Deliveries and Collections. Select the required report from the
Report Selection and click on the Report button at the bottom of the screen. The user has the option to
choose if the report should be viewed or printed.

INVOICE INSTRUCTION

This option allows the user to view and or reprint a copy of the tax invoice, as well as all the Tax
Invoice Instructions for the selected transaction.

ISSUE SUMMARY REPORT

This option provides the user with a list of every change which was made to a delivery or
collection. Click on the OK button to see all the issues.

iQ Issue Summary Report Sort = B
Start Date End Date
Date Rangelv |01/03/2015 l1156/02/2016) v
OK ‘ Cancel ‘

This option also allows for the user to select the date range for the Issue summary report. To do
this, the user can tick the box next to “Date Range”. Enter the start and end dates for the issue
summary report and click on OK.

IQ TRAINING Date Printed :18/02/2016 15:42:35 Page No 1

Issue Audit Report

Current Filter: Mone

Isa
Document Date Status Vehicle Canceled Cancelltion Quantity
DACHOS9 18022018 To be Collected Fdse Fase 1.00

OUTSTANDING ITEMS REPORT

This option provides the user with a list of all delivery and collection items which are still
outstanding or still needs to be issued.

IQ TRAINING Date Printed :18/02/2016 15:44:17 Page No 1
Outstanding Items Report
Current Filter: Mone

Document Date Account Stock Code Stock Desaription Issued Remaining
INVHO378 11/05/2015 BLUOO1 COKDO1 Coke Single Can 0.00 12.00
INVHO 378 11/05/2015 BLUOO1 TEMGS0204 Golf T-Shirt - Brown - XL 0.00 2.00
INVHO387 10/07/2015 ABCOO1 000000010103 MIKE P ANTS BL 200 1.00
INVHO395 06/01/2016 GREOD3 Q00000010101 MIKE FANTS BS 0.00 5.00
P.O.5 1-293 07/01/2018 Q00000010101 MIKE P ANTS BS 0.00 1.00
P.O.5 1-294 07f01/2016 Q00000010101 MIKE F ANTS BS 0.00 5.00
INVHO 396 07/01/2018 ABCOO1 QQoo00010101 MIKE FANTS BS 0.00 1.00
P.O.5 1-296 13/01/2018 ABCOO1 000000010101 MIKE P ANTS BS 0.00 1.00
INVHO 393 18/02/2016 GREOD3 000000140912 TOREZ TENT KHA 1 MAN 0.00 1.00
INVHO 393 18/02/2016 GREOD3 EMO01 CementPVC 50kg 0.00 1.00
INVHO 398 18/02/2018 GREDO3 BMO03 Wood 0.00 1.00
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COMPLETED ITEMS REPORT

This option provides the user with a list of all completed items that have not yet been archived. In
other words, it will be all the items listed in blue on the screen.

IQ TRAINING Date Printed :18/02/2016 15:45:22 Page No 1

Completed Items Report

Current Filter: None

Document Date Account Acoount Name Stock Code Stock Desaription Issued
INVHD393 18/02/2016 GREOO3 Green Apple 000000010101 MIKE P ANTS BS 1.00
P.0.5 1-301 18/02/2016 BMOO2 Tiles 1.00
P.0.5 1-301 18/02/2016 BMOO3 Wood 1.00
P.0.5 1-301 18/02/2016 BMOO4 Sand 1.00
P.0.5 1-301 18/02/2016 BMOO1 CementPVC 50ka 1.00

SELECTED VEHICLE ISSUE REPORT

This option provides the user with the option to list all the items issued to the selected delivery
vehicle.

o - SN

Please select a Delivery Vehicle

PR [

IQ TRAINING Date Printed : 18/02/2016 16:05:40 Page No 1

Selected Vehicle Issues Report - PR

Document Date Status Stock Code Stock Desaription Canceled Qty

DAHOG2 13/02/2016 DEL 000000010101 NIKE PANTS BS Fdse 1

ITEMS TO BE DELIVERED REPORT

This option provides the user with a list of all the items that still need to be delivered for a
specified date.

Q - o N

Please select a Delivery Date.
19/02/2016 w

¥ Show Deliveries prior to the Selected Datel
[ Selected Area Only

Ok
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Below is an example of the all the “Items to be Delivered Report”.
10 TRAINING Date Printed :18/02/2016 16:11:56 PageNo 1
Ttems to be Delivered Report
Current Filter: None

Delivery Date Account Acoount Name Stock Code Stock Desaription Invoice Date
19/02/2016 ABCD01 ABCStore (Phy)Ltd 000000010103 MIKE P ANTS BL 10/07/2015

Status Area uant

Go with Customer 1
19/02/2016 GREOO3 Green Apple 000000010101 MIKE PAMTS BS 06/01/2016

Status Area uant|

To Be Celivered 4
19/02/2016 000000010101 MIKE PAMTS BS 07/01/2016

Status Area uant

To Be Delivered 1
18/02/2016 000000010101 MIKE PAMTS BS 07f01/2018

Status Area uant

To Be Delivered 1

To Be Delivered 4
19/02/2016 ABCD01 ABCStore (Phy) Ltd 000000010101 NIKE P ANTS BS 07/01/2016

Status Area uant

To Be Delivered 1
19/02/2016 ABCD01 ABCStore (Phy) Ltd 000000010101 NIKE P ANTS BS 13/01/2016

Status Area uant

To Be Delivered 1
18/02/2016 GREOO3 Green Apple 000000010101 MIKE PAMTS BS 18/02/2016

Status Area uant|

Go with Customer 1

These items are the items waiting to be delivered. The user has the option to filter for all the
deliveries scheduled for a specific date, or everything outstanding before the selected date. The

report can also be provided for deliveries in a selected area.
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PICKING SLIP

This option provides the user with a list of all the items on an invoice, which can be given to the
picker (the person who will get the stock items for the selected invoice together for collection or
delivery).

To print a picking slip, select the invoice, select the Picking Slip under the Report Selection, click on
the Report button and print the slip.

10 TRAINING Date Printed: 18/02/2016 lof1
Picking Slip Invoice Date
Document:  P.0.§ 1-293 07in201e
SAL:
Order From: Deliver To:
Telephone:
Stock Code Description Serial Warehouse ins Oty to Pick Checked Qtyto Follow
000000010101 MIKE PANTS BS |:| 0o 1.00 |
Humber of tlems to Pick 1 Loaded By: NAKE SIGNATURE _
Checked By: MAKE SIGNATURE
%= END OF REPORT *==

AUDIT SUMMARY

This option allows the user to print a summary of all the Delivery and Collection transactions that
were done for a specific period.

The user also has the option to select to print only the transactions for a specific Status Type.
o ~ =S
Status - <

Start Date - 18/02/2016 v

End Date : 18/02/2016 v

Cancel Ok
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Below is an example of a complete Audit Summary:

IQ TRAINING Date Printed :18,/02/2016 16:26:08 Pagelo 1
Detailed Reason
Issued Remamn Cancelled
Number Document Status Issue Number  Date Reason Action oTY oTY Oty Issue Satus
44 INVHO387 oL DAHOS5S 13/02/2016 Stock Issues Stock Issues 1 i} 0 Completed
45 INVHO387 Multiple INVHO387 18/02/2016 Date changed To: 19022016 Delvery Date 1 1 0 Partial
45 INVHO395 DEL INVHO395 18/02/2016 Date changed To: 19022016 Delvery Date 0 5 0 Pending
47 P.0.5 1293 DEL P05 1293 13/02/2016 Date changed To: 1902/2016  Delvery Date 0 1 0 Pending
438 P.O.5 1-294 Multiple P.O.5 1294 13/02/2016 Date changed To: 1902/2016  Delvery Date 0 1 0 Pending
49 INVHO396 DEL INVHO396 18/02/2016 Date changed To: 19022016 Delvery Date 0 1 0 Pending
50 P.0.5 1-296 DEL P.0.5 1296 18/02/2016 Date changed To: 19022016 Delvery Date 0 1 0 Pending
51 INVHO 393 GO INVHO398 13/02/2016 Date changed To: 1902/2016  Delvery Date 0 1 0 Pending
52 P.0.5 1-300 DEL P.0.5 1-300 13/02/2016 Date changed To: 1902/2016  Delvery Date 0 1 0 Pending
53 INVHO398 oL DACHO60 18/02/2016 Load Truck for delivery to Stock Issues 1 0 0 Completed
dient.
54 INVHO398 oL INVHO398 18/02/2016 The Document is allocated Allocation of & 0 0 0 Completed
status
55 INVHO398 oL INVHO398 18/02/2016 The Document is allocated Allocation of a 0 i} 0 Completed
status
56 INVHO398 oL DAHOAD 18/02/2016 Carcellatons Cancellations 0 1 1 Cancelled
57 INVHO328 DEL INVHO398 13/02/2016 The Document is allocated Allocation of & 0 1 0 Pending
status
58 INVHO398 DEL INVHO398 18/02/2016 The Document is allocated Allocation of a 0 1 0 Pending
s

This report can be used to list all the the Deliveries and Collection transactions per Status type
between selected dates.

DELIVERIES AND COLLECTIONS MAINTENANCE

iQ 1Q Enterprise: IQ TRAINING - [Deliveries And Collections Mai Version 2015.0.4.1] =
Processing  Debtors  Creditors  Stock  Ledger  Utilities  Support  PointofSale  CRM  Windows  Help  Shortcuts - = X
Sort Order Report Selection Show Which Colour Legend Available Fiters
o e ) Invoice Instruction Completed Clear Filter
e - ssue Summary Report Partially Issued  [DEB =BLACK
IQ R . (O Document utstanding Items Report Picking Slip has
eta I I ompleted Ttems Repart been Printed
elected Vehice Tssue Report
EEmm ~) Debtor Account tems to be Delivered Report -
2 icking Slip
(O Stock Code ) Audit Summary @
Invoice Date | Document Account Account Name Delivery Date | Stock Codz Stack Description [invoiced Oty [Refunded Gty [lssued @y [To Be Defivered|To Be Retuned | A
L 11/05/2015 INVHO378 BLUOD1 Blue - Credit Limit R1 COKDO01 Coke Single Can 12 0 0 12 0
/05 INVHO378 BLUOD1 Blue - Credit Limit R 1 TSMGS0204 Golf T-Shirt - Brown - XL 8 o 0 8 0
| INVHO387 ABCO01 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 3 0 2 1 0
_|06/01/2016 INVHO395 GREDO3 Green Apple 000000010101 NIKE PANTS BS 5 L] 0 5 0
_U?fUleUlG P.0.5 1-293 000000010101 NIKE PANTS BS 1 0 0 1 0
_|07/01/2016 P.0.5 1-294 000000010101 NIKE PANTS BS 5 L] 0 5 0
_U?fUleUlG INVHO 396 ABCO01 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 0 0 1 0
_|13/01/2016 P.0.5 1-296 ABCOO1 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 L] 0 1 0
[ 18/02/2016 INVHO398 GREDO3 Green Apple 000000010101 NIKE PANTS BS 1 0 1 0 0
_|18/02/2016 INVHO398 GREDO3 Green Apple 000000140912 TOREZ TENT KHA 1 MAN 1 ] 0 1 0
| 18/02/2016 INVHO398 GREDO3 Green Apple BMO0 1 Cement PVC 50kg 1 0 0 1 0
_|18/02/2016 INVHO398 GREDO3 Green Apple BMO03 Wood 1 L] 0 1 0
| 18/02/2016 P.0.5 1-300 000000010101 NIKE PANTS BS 1 0 0 1 0
_|18/02/2016 P.0.5 1-301 BMO02 Tiles 1 a 1 0 0
L 18/02/2016 P.0.5 1-301 BMO03 Wood 1 0 1 0 0
_|18/02/2016 P.0.5 1-301 BMO04 Sand 1 a 1 0 0
L 18/02/2016 P.0.5 1-301 BMO0 1 Cement PVC 50kg 1 0 1 0 0

B 8 ¢ = & | @ o %) W

Select Visble Export Filter Report Flash Reports Delivery Date Archive Completed Return Issuing of Stock Issue Cancellations Add Manual Entry
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SHOW WHICH

NOTE: The Current and History options in this module works differently from all the other modules.

CURRENT

All the Deliveries and Collections transactions will remain in the Current view until they are
removed, by archiving the completed transactions.

HISTORY

All the completed issues that have been archived, will appear in the History view.

COLOUR LEGEND

All the items displayed in black are new transactions, where no delivery and collection processing have
been done. In other words, none of the stock items sold, have been issued.

COMPLETED

All the items displayed in blue are transactions where all the available stock items have been
issued. In other words, all the items sold, have been issued. These are the items which will be

removed to history when the transactions are archived.

PARTIALLY ISSUED

All the items displayed in green are transactions where some (not all) of the stock have already
been issued. In other words, the entire quantity of the stock item, that was sold, has not been

issued.

PICKING SLIP HAS BEEN PRINTED

All the items displayed in red are transactions where the picking slips for the stock items have
already been printed. For example, in @ warehouse environment, the pickers will use the picking
slips to collect the listed items and put it in a specified area, to get easy access for the deliveries

and /or collections.

AVAILABLE FILTERS

All filters created and saved for specific information from the Deliveries and Collections Maintenance
screen, are listed under available filters. Double click on the filter to activate it and double click on “Clear

Filter” to show all information again.

Processing Debtors Creditors Stock Ledger Utilities Support Puoint of Sale CRM Windows Help Shortcuts =

Sort Order Report Selection Show Which Colour Legend Avaiable Filters

") Number ) Invoice Instruction Completed Clear Filter
@ g z £ 5 sue SU"_"”BW Report @ Current Partially Issued  |DEB =BLACK
I R t I (_) Document utstanding Items Report = Picking Slip has

e a I @ Date ompleted Ttems Report been Printed
= elected Vehide Issue Report
‘ (C) Debtor Account tems to be Delivered Report CHistory

. icking Slip .

O Stock Code () Audit Summary g
Invoice Date | Document Account Account Mame Delivery Date  |Stock Code Stock, Description |\nvu\csd Gty |Hsfunded Oty |\ssued Gty ‘TU Be Deliversd | To Be Retuned | ~
L IMVHO378 BLUODL Blue - Credit Limit R1 COKDO1 Coke Single Can 12 0 1] 12 o
| INVHO378 BLUDD1 Blue - Credit Limit R1 TSMGS0204 Golf T-Shirt - Brown - XL 8 0 1] 8 ]
| IMVHO387 ABCO01 ABC Store (Pty) Ltd 000000010103 MIKE PANTS BL 3 0 2 1 o
| IMYHO395 GREQ03 Green Apple 000000010101 MIKE PANTS BS 3 0 Q 3 o
_07,/"0 1f2018 P.O.5 1-293 000000010101 MIKE PANTS BS 1 0 1] 1 o
_|07/01/2016 P.O.5 1-294 000000010101 MIKE PANTS BS ] 0 Q 5 o
_|07/01/2016 INVHO396 ABCO01 ABC Store (Pty) Ltd 000000010101 MIKE PANTS BS 1 0 a 1 a
_|13/01/2016 P.O.5 1-296 ABCO01 ABC Store (Pty) Ltd 000000010101 MIKE PANTS BS i 0 1] 1 o
_|18/02/2015 INVHO3593 GRE003 Green Apple 000000010101 MIKE PANTS BS 1 0 1 0 a
_|18f02/2016 IMVHO398 GREQ03 Green Apple 000000140912 TOREZ TEMT KHA 1 MAN 1 0 1] 1 ]
L] 18/022016 INVHO358 GREO03 Green Apple BMO0 1 Cement PVC 50kg 1 0 1] 1 0
| 18/02/2015 INVHO393 GREQ03 Green Apple EMDO03 Wood 1 0 1] 1 o
_|18/02/2015 P.0.5 1-300 000000010101 MIKE PANTS BS L 0 Q 1 0
_|18/02/2016 P.0.5 1-301 BMD02 Tiles 1 0 i 0 a
_|18/02/2015 P.0O.5 1-301 BM003 Wood 1 0 1 0 o
_|18/02/2015 P.0.5 1-301 BMD04 Sand 1 0 i 0 a
| [18/02/2016 P.0.5 1-301 BMD01 Cement PVC 50kg i 0 i 0 ]
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ISSUE INFORMATION
INVOICE DATE

The invoice date is the date when the issue transaction was processed.

DOCUMENT

The document display the document number of the transaction which was processed.

ACCOUNT

The account will reflect the debtors account number for the issue. For POS issues the account field
will be empty, as they are processed as cash transactions.

ACCOUNT NAME

The account name is the name as reflected on the debtors account. For POS issues this field will be
empty unless if a customer’s name was entered on the F7 screen.

DELIVERY DATE

If a delivery date has been set for the issue, it will reflect in this column.

STOCK CODE

The stock code is the item code of the stock which was sold and needs to be issued.
STOCK DESCRIPTION
The stock description gives the description of the item to be issued.

INVOICED QTY

The invoiced quantity is the quantity of stock which was sold for this issue, as it appears on the
invoice.

REFUNDED QTY

If some of the items were refunded, in other words a credit note was done, the refunded quantity
would show in this column.

ISSUED QTY
This will be the quantity of the selected stock item which has already been issued to the customer.
TO BE DELIVERED

This is the quantity of the selected item which is still available to be issued to the customer, either
for collection or delivery.

TO BE RETURNED

This is the quantity of the selected item which is returned by the client.
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BUTTON FUNCTIONALITY ON CURRENT

T B2 ¢ & @

Select Visible Export Filter Report Flash Reports Delivery Date Archive Completed Return To Current

SELECT VISIBLE

|| sy

Issuing of Stock Issue Cancellations

©O ©

Add Manual Entry Close

This option allows the user to select the fields he would like to see on the screen.

EXPORT

This option allows the user to export the information on the main screen to listed formats.

FILTER

This option allows the user to filter for listed information.

REPORT

The Report option allows the user to Preview, Print or Design the report selected from the report

selection list.

FLASH REPORTS

The flash option allows the user to call up a flash report by either selecting the flash button or he
can use the “Alt” button. To call up a flash report using the “Alt” option. Hold down the “Alt”
button and then press either number 1 — 9, this will bring up the flash report that corresponds to

the relevant number.

iQ Flash Reports Version 2015.0.4.1

]

Hint

When you get used to the report
functionality, you may press

‘ EMNTERPRISE

Available Flash Reports

@
[ Alt+1 to Alt+3 to access the reports
I\W'Retail

2.

&

4.

3.

6.

o

8.

o
L35 / g
Access Design Preview
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DELIVERY DATE

This option allows the user to set a specific delivery date for the selected item on the Deliveries
and Collections Maintenance list.

Please select the Delivery Date

Delivery Date | Efjallfib(E

v

Apply to Range

CANCEL

The Cancel button allows the user to exit the Deliveries and Collections Date screen without
saving anything.

APPLY TO RANGE

The Apply to Range button can be used to select more than one item to be dated for
delivery on a specific date.

ACCEPT

The Accept button will allocate the delivery date to all the selected items to be delivered.
ARCHIVE COMPLETED

This option allows the user to archive all completed issues, all the items listed in blue can be
archived, to clear the Deliveries and Collections screen (less transactions to view). In other words,
all the issues listed in blue will be moved to history. It is suggested that the completed issues are
archived on a regular basis, so that the list doesn't become too long and difficult to manage.

i Are you sure you want to delete the completed iterns? (ltems will be moved to history and cannot be recalled).
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RETURN TO CURRENT

The Return to Current button is greyed out on the current screen, it will only be accessible from
the History screen.

iQ 1Q Enterprise: 1Q TRAINING - [Deliveries And Callections Maintenance Version 2015.04.3] - a
Processing  Debtors  Creditors  Stock  Ledger  Utilifies  Support  PointofSale  CRM  Windows  Help  Shortcuts - = x
Sort Order Report Selection Show Which Colour Legend Available Filters
@ Number (® Invoice Instruction Completed Clear Filter
: ot Oomen  Ommesumayzsort o e e OF = BLAcK
i Reta 1 l - () Completed Items Report been Printed
‘ __j o () Selected Vehide Issue Report
(Debtor Account 50 gl (@ History
(D) Stock Code () Auciit Summary g
Document [Invoice Date_[Account [Acsount Name [Delivery Date  |[Stock Code Stack Description [invoiced Gty _[Fiefunded Oty [Issued @ty [To Be Delfivered|To Be Fietuned | ~
LINH233 20/09/2012 TBS001 The Bargain Store - Head Offic BMO01 Cement 3 0 3 o o
|_|INH233 20/03/2012  TBSOOL The Bargain Store - Head Offic BM0O3 Waod 10 0 10 0 o
|_[INv310 10/05/2013 TB5001 The Bargain Store - Head Offiq 14/05/2013 BM001 Cement 10 0 10 o o
|_|INv310 10/05/2013 TBS001 The Bargain Store - Head Offic BM0O4 Sand 5 0 5 0 o
|_|Invas3 28/11/2012 BLAOO1 Black - Terms 30 Days BMO01 Cement 10 0 10 o o
|_|mvarz 05/02/2013 ABCOD1 ABC Store (Pty) Ltd 2003 Cheese KG 1 1 o L] o
|_|P-0.51-161 20042015 000000010103 NIKE PANTS BL 1 0 1 o o
|_|P.0.5 1-151 20/04/2015 000000020301 NIKE T-SHIRTS Y5 1 0 1 L] o
|_|[INvHO350 20042015 GREOD1 Green 000000020301 NIKE T-SHIRTS ¥S 10 0 10 o o
|_|P.0.5 1-163 20/04f2015 00000006050 1 NIKE JOGGING SHIRT BLS 1 1 1 a ]
|_|INvHO351 20/04/2015 COD001 COD ACCOUNT 000000060401 NIKE JOGGING SHIRT GS 2 0 2 0 0
|_|INVHO351 20/04f2015 COD001 COD ACCOUNT 000000090201 NIKE ALL TERRAIN RUNNING SOCKS BRS 1 0 1 a ]
|_|P.O.5 1-167 21/04/2015 000000090201 NIKE ALL TERRAIN RUNNING SOCKS BRS 10 0 10 0 0
|_{IMvHO354 21f04/2015 PIEOO1 Piet Pompies 000000140912 TOREZ TENT KHA 1 MAN 1 0 1 o o
|_|INH236 21042015 TBS003 The Bargain Store - Johannesk 21/04/2015 000000010101 NIKE PANTS BS 1 0 1 L] o
|_|[IMvHO356 22/04/2015 ABCO001 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 1 0 1 o o
|_|INvHO357 22/04/2015 ABCOD1 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 0 1 ] o
|_|[INvHO358 22042015 ABCO01 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 10 0 10 o ]
|_|INvHO358 22/04/2015 ABCO01 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 10 0 10 ] o
|_[INvHO361 22/04/2015 ABCOO1 ABC Store (Pty) Ltd BMOD1 Cement PVC 50kg 10 2 10 o o
|_|INvHO353 22042015 ABCOO1 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 5 0 5 a a
|_|INvHO364 22/04/2015 ABCO01 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 5 2 5 0 o
|_{IMvHO350 20/04/2015 GREOO1 Green 24/04/2015 000000010103 NIKE PANTS BL 10 0 10 0 a
|_|INvHO350 20/04f2015 GREQDL Green 25/04/2015 BM0O1 Cement PYC 50kg 10 0 10 o o
|_|[INvHO350 20042015 GREOD1 Green BM002 Tiles 6 1 6 -1 o
|_|INvHO352 21/04/2015 ABCOODL ABC Store (Pty) Ltd MONOD1 Monitar LED 23 " - Serial Number Item 1 0 1 L] o
|_[INvHO357 22042015 ABCO001 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 1 0 1 o o
|_|INVHO358 22/04/2015 ABCOD1 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 10 0 10 ] o
|_|[INvHO358 22042015 ABCOO1 ABC Store (Pty) Ltd 000000060401 NIKE JOGGING SHIRT GS 100 0 100 o o
|_|INvHO358 22042015 ABCO01 ABC Store (Pty) Ltd COKD02 Coke Case 2 0 2 a a
|_|INvHO358 22/04/2015 ABCO01 ABC Store (Pty) Ltd BM0O3 Wood 20 0 20 L] o
|_|[INvHO359 22/04/2015 ABCO001 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 10 0 10 o o
|_|INvHO359 22/04/2015 ABCOD1 ABC Store (Pty) Ltd 00000006040 1 NIKE JOGGING SHIRT GS 100 0 100 ] o
|_|[INvHO359 22042015 ABCO01 ABC Store (Pty) Ltd COKD02 Coke Case 2 0 2 o ]
|_|INvHO358 22/04/2015 ABCO01 ABC Store (Pty) Ltd BM0O3 Wood 20 0 20 ] o
|_[INvHO380 22/04/2015 ABCOO1 ABC Store (Pty) Ltd BMOD1 Cement PVC 50kg 5 2 5 22 o
|_|INH236 21042015 TB5003 The Bargain Store - Johannesk 21/04/2015 000000010102 NIKE PANTS BM 1 0 1 a a
|_|INH236 21/04/2015 TBS003 The Bargain Store - Johannesk 24/04/2015 000000010103 NIKE PANTS BL 1 0 1 0 o
| |INVHO366 24/04/2015 COD001 COD ACCOUNT 000000010103 NIKE PANTS BL 1 0 1 0 0w

i w

Select visble Export Filter Report Flas

RIE=E 8 [0 | w

Clear History Return To Current

ISSUING OF STOCK
NOTE: The issuing of stock will be discussed in detail later in this document (refer to page 49).
The user can use one of four methods to issue stock items:
SELECTED ITEM
This option allows the user to issue just the selected item.
ALL ITEMS FOR SELECTED DEBTOR
This option allows the user to select all the issue items for a selected debtor.
ALL ITEMS FOR SELECTED INVOICE
This option allows the user to select all the issue items for the selected invoice.
ALL ITEMS FOR SELECTED DELIVERY AREA

This option allows the user to select all the issues for a selected delivery area.
ISSUE CANCELLATIONS

The issue cancellations option allows the user to an issue that has been completed or partially
issued.

NOTE: The cancellation of issues will be discussed in detail later in this document (refer to page
56).
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ADD MANUAL ENTRY

The add manual entry option makes it possible for the user to add manual entries to the Deliveries
and Collections.

NOTE: The add manual entry option will be discussed in detail later in this document (refer to
page 47).

CLOSE

This option allows the user to close the Deliveries and Collections Maintenance module.

ADD MANUAL ENTRY

This option will for example be used when the Deliveries and Collections option has been setup after the system
has been running for a while. There might be previous invoices with outstanding Deliveries and Collections,
which will still have to be managed. They can then be added to the Deliveries and Collections maintenance
screen, with a status.

iQ Add a Delivery and Collections ltem Version 2015.0.4.1 ?

IQRetail

Document INVHO397
Account ABCOD1
ABC Store (Pty) Ltd
Stock Item 999930 w
Testingl
Status DEL v
To Be Delivered
Date 21012016
Delivery Date .m w
Available Quantity 1.00

X, v

Cancel Accept

DOCUMENT
Type in the Invoice number, or select it from the list in the drop-down menu.
ACCOUNT

The account number and the debtor’s name will automatically appear once the invoice has been
selected.

NOTE: Manual Entries can only be done for existing debtors accounts.

STOCK ITEM

Type in the stock item number or select it from the drop-down menu.
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STATUS

Type the status or select it from the drop-down menu. Once the status is selected, the status
description will also appear on the screen.

DATE

The date when this manual entry is added to the deliveries and collections.

iQ Add a Delivery and Collections Item Version 2015.0.4.1

3 |

IQRetail

Document

Account
Stock Item
Status

Date
Delivery Date

Available Quantity

S

Cancel

INVHO347
ABCO01
ABC Store (Pty) Ltd

999980 W
Testingl

DEL W
To Be Delivered

21/01/2016

1.00

v

Accept

DELIVERY DATE

A date can be selected for when the delivery should be done or in case of a collection, when the

stock item will be collected.

AVAILABLE QUANTITY

The available quantity is the quantity the still needs to be issued, it may be less than the invoiced

quantity, as some items may already have been issued.

NOTE: Remember that Deliveries and Collections are linked to the original invoice and the quantity

must be entered correctly.

CANCEL

Click on the Cancel button to cancel the transaction.

ACCEPT

Click on the Accept button to add the issue captured to the Deliveries and Collections Maintenance

screen.
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ISSUING OF STOCK

There are four (4) methods of issuing the stock. The only difference between the methods are on how the
selection of items to be issued is made. Once the items are selected the issuing works for all four methods in
the same way.

NOTE: When “Allow Document Scanning in Deliveries” setting is enabled in Default settings (1), the user will be
able to scan in the document for issuing purposes. This setting will allow the user to scan the barcode
displaying the invoice number of the document and the system will immediately pop up the issue screen.

SELECTED ITEM

This option is to issue only the selected item. Highlight the item that needs to be issued, in the deliveries
and collections screen. Either double click on the item, or select it and click on the Issuing of Stock
button at the bottom of the screen and select the “Selected Item” option.

ALL ITEMS FOR SELECTED DEBTOR

This option allows the user to issue all the stock items for a selected debtor. Filtering is an option for the
selection of the debtor or the user can change the sort order to Debtor Account and then scroll to find
the specific debtor. Highlight one of the specific debtor’s issue transactions, click on the “Issuing of
Stock” button at the bottom of the screen and select “All Items for Selected Debtor”.

This option will list all the outstanding issue transactions for the selected debtor.

ALL ITEMS FOR SELECTED INVOICE

This option allows the user to issue all the stock items for a selected invoice. Filtering is an option for the
selection of the invoice or the user can change the sort order to Document and then scroll to find the
specific invoice. Highlight one of the specific invoice’s issue transactions, click on the “Issuing of Stock”
button at the bottom of the screen and select the “All Items for Selected Invoice” option to list all the
issue transactions for the selected invoice.

ALL ITEMS FOR SELECTED DELIVERY AREA

This option allows the user to select all the issues that are linked to a selected delivery area. While the
user is capturing information on an invoice, the user has the option to select a specific delivery area. Click
on the “Issuing of Stock” button at the bottom of the screen and select the “All Items for Selected
Delivery Area” option.

iQ Please select a Delivery Area Version 2015.0.4.1 ?

Maone Aiﬁlicable

X v

ESC Cancel Accept

A list of all the active Delivery Areas will appear, select the applicable area and click on accept. A list of all
the current issues for the area will appear, which can be used to decide what to deliver or not.
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ISSUING OF STOCK

Once the issue selection has been made, the Issue Stock screen will appear. All items for the selected

transaction is displayed.

iQ Issue Stock Version 2015.0.4.1 ?
Parameters Vehide Capacity Colour Legend
Vehidle Capadty | 1000 Items in Green are Goods that have already
@ CFM11111 Tip Truck left the store and thus cannot be Issued
. CFM7a777 Trailer Truck - Credit Mote exists for Invoi
i Reta I I o 3ARZA TRAN Transport Unit Measure  |Kilograms EELEIDE Bl s N Mpoce
isseials ¥ OWN Customer's Own Vehide
‘ PR. Private Vehide Loaded 0
Available 1000
Stock Item Stock Description Document Credit Mote Delivery Area Status | Status Description Status Gty Available Gty Drelivery Vehicle |Issue Gty | ~
T|BMo0t Cement PVC S0kg INWHO408 o2 CEL To Be Deliversd 2 2 0
BMO02 Tiles INWHO408 CoL To be Collected 5 3 0
BrOO2 Tiles IMWHO 408 CRWHOS2 CoL To be Collected 2 0 0
BrOO3 “Wiood INWHO 408 RO Callect from “Yard 10 10 0
v
g al ' e v
‘fj 3. ™ C | LY — Elg
Allocate Status Enable Editing Disable Editing Recon Report Design Process & Previev Process & Print Cancel
The Issue Date can be selected for when the delivery or collection should be done.

In the left block is a list of all the available vehicles on the system. By selecting one of the vehicles, the
user can see what the capacity of the vehicle is and if another vehicle should be selected. The Vehicle

capacity fields are there for information purposes only.

COLOUR LEGEND

All the items that are displayed in black are available to be issued.

All items that are highlighted in green, are goods that have already left the store and thus cannot be
Issued again.

All items that are displayed in red are Credit Notes and can't be issued.
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iQ Issue Stock Version 2015.0.4.1 ?
Parameters Vehide Capacity Colour Legend
CF857987L Head Office Truck Vehide Capacity Items in Green are Goods that have already
@ CFM11111 Tip Truck left the store and thus cannot be Issued
H CFM73777 Trailer Truck i Credit Note exists for Invoice
i Ret a I I o JARZA TRAN Transport L TEREEEE ’
istials ¥ OWN Customer's Own Vehicle
‘ PR. Private Vehide Loaded
Available
Stock Item Stock Description Document Credit Mate Delivery Area Statuz | Status Description Status Gty Available Oty [Delivery Vehicle | lssue Gty ~
| Br001 Cement PV 50kg INYHO408 a0z DEL Tao Be Delivered 2 2 0
BMODZ Tiles INYHO408 CoL Ta be Collected 5 3 0
BHOO3 ‘Wood INYHO408 YRD Callect from *'ard 10 10 0
BrOOZ Tiles INYHO408 CRNHOS2 CoL To be Collected 2 1] 0
v
4,7 o / = (X
dd 9. N - ‘Pl d : -
Allocate Status Enable Editing Disable Editing Recon Repor Desic Process & Prev Process &Print Cancel

The Stock Item is the item code for the stock which needs to be issued.

STOCK DESCRIPTION

A description of the stock item which needs to be issued.

DOCUMENT

The reference number is the invoice number or POS number for this issue.

CREDIT NOTE

If a credit note was done for an item, the credit note number will appear in this column. This
transaction will also be listed in red to show it is a credit note and show the quantity that was

credited.

DELIVERY AREA

The code for the selected delivery area is listed in this column.

STATUS

This field displays the Status type for the specific issue.

STATUS DESCRIPTION

A description of the Status to enable the user to see what should happen with the stock. The user

doesn’t need to remember

the status type codes.
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STATUS QTY
The Status Qty is the quantity of the selected item as it is reflected on the invoice.
AVAILABLE QTY
The available quantity is the quantity of the selected stock item which can still be issued. It will be
Er::diirg\e/gice (status) quantity minus the quantity of items which have already been issued or

DELIVERY VEHICLE

If the stock items must be delivered to the customer, the vehicle which will be used, can be
entered in this column.

The issue quantity is the quantity of the selected stock item which is being issued now.
iQ Issue Stock Version 2015.0.4.1 g
Parameters Vehice Capadity Colour Legend
CF397987L Head Office Truck Vehide Capadity Items in Green are Goods that have already
@ CFM11111 Tip Truck left the store and thus cannot be Issued
. CFM78777 Trailer Truck = Credit Note exists for Invoi
i Ret a I I o JARZA TRAN Transpart it Measure reci ote st o fnveles
=ehsle 2/02/ M OWN Customer's Own Vehicle
‘ PR. Private Vehide Loaded
Available
Stock ltem Stock Description Document Credit Mote Delivery Area Statuz | Status Description Status Oty Available Oty | Delivery Vehicle | lssue Oty
M| EMOOT Cement PYC Blkg IMNYHO408 002 DEL To Be Delivered 2 & 0
EMO02 Tiles INVHO408 coL To be Collected 0
EMO03 ‘wood INVHO408 YRD Collect from ‘vard 10 10 0
EMO02 Tiles IMNVHO 408 CRHHOSZ CoL To be Collected 2 0
v
) y . = =
d&j L » -PJ / _ i - U
Alocate Status Enable Editing Disabl g Recon Report Design Process & Preview Process & Print Cancel

Depending on the option the user selected on what should to be issued, the information will be

displayed on the screen. There will be a line for every change to the status and the quantity made,
to each of the stock items.

If all the stock for an item was issued and there is not an available quantity, the line for the item
will be highlighted in green, until it is archived.

If a Credit Note was done on the transaction, the credit note will appear with the original invoice,
but it is listed in red. The available quantity will reflect as Zero.

///, A Kerridge Commercial Systems Company

Page 44 of 52



IQ Deliveries and Collections March 2016

BUTTON FUNCTIONALITY
ALLOCATE STATUS

If the status type was for example GO (the stock should go with the customer), but the customer
can't take it with him because of some reason, the status of that item can be changed.

SINGLE

This option allows the user to change the Status on a single Transaction item.

iQ Allocate Status Version 2015.0.4.1 ?

IQRetail

‘ ENTERPRISE

Allocate Stock To Status

Document INVHO398
Stock Ttem BMOO1
Description Cement PVC S0kg
Status DEL
Description To Be Delivered
Issued Quantity 0.00
Available Quantity 1.00
Status to Allocate To CcoL ]
Description To be Collected
Quantity to Allocate 1!

X v

Cancel Accept

Change the status type by selecting another status type in the “Status to Allocate To” field.
Click on the drop-down menu and select the appropriate new Status.

The user will also need to enter the quantity to allocate to the new Status. In other words,
the quantity of the selected item which is allocated to the newly selected Status.
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ALLOCATE STATUS

ALL

The ALL option allows the user to change the Status on a selection of issue items. Filter for
or list the issue transactions which need to change.

iQ Allocate Status Version 2015.0.4.1 ?

IQRetail

i ENTERPRISE

Allocate all statuses

Document All Documents
Status Multiple
Status to Allocate To | E= v
Description To Be Delivered

X v

Cancel Accept

Select the allocate Status button at the bottom of the screen and click on the All option.

Change the "Status to Allocate To” field by selecting one of the options on the drop-down menu
next to the field.

By Accepting the change made, all the Statuses for all the items on the screen will be changed to
the new Status.

ENABLE EDITING

Click on the Enable Editing button at the bottom of the screen to allow the user to edit anything on
the Issue Stock screen.

} ¢ Ll ~
; - 1 § by b
Allocate Status Enable Editing Disable Editing Recon Report Design Process & Preview Process & Print Cancel

The cursor will move automatically to the Delivery vehicle field. If the stock item needs to be
delivered to the customer, the user can select which vehicle to use, or click on the Issue QTY field
to issue the quantity of stock items.

The Enable Editing option activates all the other buttons on the bottom of the screen, for reporting
and processing or cancelling.
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DISABLE EDITING

This button will disable all functioning ability on the Issue screen.

IR - 9 < B = X

Enable Editing Disable Editing Recon Report Design Process & Preview Progess & Print Cancel

The Disable Editing option will also deactivate the reporting and processing buttons.
RECON REPORT

The Stock Issue screen can be reported for reconciliation purposes. All the information as on the
stock issue screen will be on the report.

I TRAINING Date Printed :23/02/2016 11:34:33 Page No 1

Delivery Reconciliation Report

Document Stock Ttem Stock Desaription Status Status Desaription Oty Issued

IMVHO403 BMOO1 CementPVC 50ka DEL To Be Delivered 2 1

INVHO408 BMO02 Tiles DEL To Be Delivered 5 o]

INVHO408 BEMOD3 Wood DEL To Be Delivered 10 o]

CRMHOS52 BMO02 Tiles DEL To Be Delivered -2 o]
15

The Design option allows the user to edit the design of the Deliveries and Collections Issue
document.

PROCESS AND PREVIEW

This option allows the user to process the issues done on the selected items and will preview a
Deliveries and Collections Issue document, which will be available for viewing and/or printing.

Deliveries and Collections
Stock Issue Document
Invoice To Deliver To
ABC Store (Pty) Ltd ABC Store (Pty) Ltd
PO Box 123 78 Main Road
Stelenbosch Stelenbosch
7600 7600
Account No Issue Date Issue Number Page
23/02f2016 DAHO?71 1of 1
Item Code Description Document Delivery Vehide Status Quantity |
000000010101 MIKE PANTS BS P.0.5 1-293 To Be Delivered 1.00

PROCESS AND PRINT

This option allows the user to process the issues done on the selected items and print a Deliveries
and Collections Issue document.

CANCEL

The Cancel button will close the Issue Stock screen, without saving the changes made.
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ISSUE CANCELLATIONS

The Issue Cancellation option allows the user to cancel issues which have already been processed. Issues need
to be cancelled before credit notes can be done, to ensure that the stock is returned to the store before the
customer is refunded.

NOTE: Stock that have left the store with the customer when the sale was processed, is not processed in the
Deliveries and Collections module. No issues need to be cancelled if the user wants to credit note or refund
these items.

NOTE: If the “Strict Credit Note Control” option has been enabled in Module Parameters, for all the items that
have been issued via the Deliveries and Collections module, the user will first have to cancel the entire or part
of the issue before a Credit Note or a Refund can be done.

) 1Q Enterprise: IQ TRAINING - [Deliveries And Collections Maintenance Version 2015.0.4.1] - N
Processing  Debtors  Creditors  Stock  Ledger  Utilities  Support  PointofSasle  CRM  Windows  Help  Shorteuts -5 X
Sort Order Report Selection Show Which Colour Legend Available Filters
) Phambser (O Invoice Instruction Completed gl:aar F!ﬁc»(
- ue Summary Report - ly -
- e r— etppm |t o
I Reta I l i mpleted Ttems Report been Printed
‘ lected Vehide Issue Report
) Debtor Account d?s n;‘pe DeiveredReport
o~ iny l et
(J=mdecnde ( i"‘Aud\lgsumpmary g
Invoice Date | Document Acoount Account Name Delivery Date | Stock Code Stock Description [invoiced Gty [Refunded Gty [lssusd Bty [ToBe Delivered|To Be Retumed |
L 11/05/2015 INVHO378 BLUDD1 Blue - Credit Limit R1 COKDO1 Coke Single Can 12 0 0 12 0
_|11/05/2015 INVHO378 BLUOOL Elue - Credit Limit R1 TSMGS0204 Golf T-Shirt - Brown - XL 8 0 o 8 0
|10, /072015 INVHO387 ABCD01 ABC Store (Pty) Ltd 000000010103 NIKE PANTS BL 3 0 F S 1 0
_|06/01/2016 INVHO395 GREDD3 Green Apple 000000010101 NIKE PANTS BS 5 0 o 5 0
_IJ?IEIU'ZEI 16 P.0.5 1-293 000000010101 NIKE PANTS BS 1 0 0 1 0
_[07/01/2016 P.0.51-294 000000010101 NIKE PANTS BS 5 0 o 5 0
| 07/01/2016 INVHO396 ABCD01 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 0 0 1 0
_|13/01/2016 P.0.5 1-296 ABCO01 ABC Store (Pty) Ltd 000000010101 NIKE PANTS BS 1 0 o 1 0
] 18/02/2016 INVHO398 GREDO3 Green Apple 000000010101 MNIKE PANTS BS 1 0 1 0 0
_|18/02/2016 INVHO398 GREDD3 Green Apple 000000140912 TOREZ TENT KHA 1 MAN 1 0 o 1 0
| 18/02/2016 INVHO398 GRED03 Green Apple BMO01 Cement PVC 50kg 1 0 0 1 0
_|18/02/2016 INVHO398 GREDD3 Green Apple BMOO3 Wood 1 0 o 1 0
| 18/02/2016 P.0.S 1-300 000000010101 NIKE PANTS BS 1 0 0 1 0
_|18/02/2016 P.0.5 1-301 BMOD02 Tiles 1 0 1 0 0
| 18/02/2016 P.0.5 1-301 BMO03 Wood 1 0 1 0 0
_|18/02/2016 P.0.5 1-301 BMO04 Sand 1 0 1 0 0
| | 18/02/2016 P.0.5 1-301 BMOO1 Cement PVC 50kg 1 0 1 0 0
v
— 1 » z @ —
B | ¢ w & a J " Qo X
Select Visible Export Filter Report Flash Reports Delivery Date Archive Completed T Issuing of Stock Issue Cancellations Add Manual Entry Close

To cancel an issue, the user must select the specific issue in the Deliveries and Collections Maintenance screen.
Click on the Issue Cancellation button at the bottom of the screen. This will display the relevant status types to
be cancelled for that highlighted item.
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The Issue log displays all the issue transactions for the selected stock item:
iQ Issue Log Version 2015.0.4.3 ?
Parameters Colour Legend Available Filters

Items in Green have already been Cancelled

® and Cannot be Cancelled again.

- Items in Blue are Cancellation Entries and
i Reta I l Cannot be Cancelled.
CancelDate  |26/02/2016 ¥| Itemsin Red are no longer linked to a
‘ Document because the Document was deleted.
These entries cannot be cancelled.
Items in Maroon is Partially Cancelled and Can
still be Completely Cancelled,
Document Date Status Status Description "Wehicle "ehicle Description Iszued Oty Cancel ~
P|DACHO?S 23/02/2016 DEL ToBe Delivered CF837387L Head Dffice Truck |
DACHO7E.1 23/02/2016 DEL ToBe Delivered CFa37337L Head Dffice Truck | 10 o
v
L5 =1} | 2 =i
i ) o~ = ¥J ¥
Filter Select All De-Select All Document Process & Preview Process & Print

The user has the option to cancel the whole issued quantity, or the quantity can be changed by editing the field
and entering another quantity, less than what was issued.

CANCEL DATE

This will be the date when the cancellation is processed.

COLOUR LEGEND

The issues on each item are colour coded.

Items in Green have already been Cancelled and Cannot be Cancelled again.

Items in Blue are Cancellation Entries and Cannot be Cancelled.

Items in Red are no longer linked to a document because the Document was deleted. These entries

cannot be cancelled.

Items in Maroon are partially cancelled and can still be completely cancelled.

AVAILABLE FILTERS

If any filters were saved to see specific information only, the filter would appear in the block on the top
right corner of the screen. To activate a filter, the user needs to double click on it. To cancel the filter
option and see all information again, the user can double click on the Clear Filter option.
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ISSUE CANCELLATION INFORMATION

iQ Issue Log Version 2015.0.4.3 ?
Parameters Colour Legend Available Filters
Items in Green have already been Cancelled
® and Cannot be Cancelled again.
P Items in Blue are Cancellation Entries and
i Reta I l Cannot be Cancelled.
CancelDate  |26/02/2015 ¥|  ItemsinRed are no longer linked to a
‘ Document because the Document was deleted,
These entries cannot be cancelled.
Items in Maroon is Partially Cancelled and Can
still be Completely Cancelled.
Document Date Status Status Description Vehicle "Vehicle Description Issued Oty Cancel -
M| DACHO?ZE 230242016 DEL ToBe Delivered CFBI7387L Head Difice Truck i |
DACHOTEA 230242018 DEL ToBe Delivered CFE373a7L Head Difice Truck | 10 H
v
; ) & ey 4 g
Filter Select All De-Select Al Document Process & Preview Process & Print

This is the Delivery and Collection number which was printed on Stock Issue document.
DATE

The date when the Issue was processed.
STATUS

The status code of the issue, if it was delivered or collected.
STATUS DESCRIPTION

The description of the status code.
VEHICLE

If the stock items were issued to be delivered, the vehicle number would be in this column.
VEHICLE DESCRIPTION

A description of the vehicle which was used for the delivery.
ISSUED QTY

The quantity of the selected item which was issued.

Depending on the colour code of the line, this would be the quantity which was issued. The whole
quantity can be cancelled, or the user can change the quantity to less than the issued quantity by
editing the Issue Qty field.
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Once the Issue Cancellation was processed, the stock items will appear on the Deliveries and

Collections Maintenance screen as available.

To finalise the cancellation, the user can click on the Process and Preview/-Print buttons on the
bottom of the screen. An Issue Cancellation document will be available for viewing and/or printing.

CANCEL

If the issue should be cancelled, the user will have to tick the box next to the specific item.

CREDIT NOTES

Enabling the Strick Credit Note Control assist the user in keeping better track of the stock that was delivered to
a client, but it was received back and a credit note can be processed to refund the customer only if an “Issue
Cancellation” has been passed for the stock item in Deliveries and Collections.

To process the Credit Note, the user can close the Deliveries and Collections module and from the IQ main

menu - Processing - Credit note.

Select the appropriate debtor’s account. It is advisable to import the original invoice. The user can then delete
all the unnecessary lines and process a credit for the stock received back and for which the refund should be

done.

NOTE: Stock items that left the store with the customer and was not issued via the Deliveries and Collections
module, don't need issue cancellations before the Credit Note can be processed.

iQ IQ Enterprise: IQ TRAINING - [Credit Notes Version 2015.0.4.3] - o
Processing  Debtors  Creditors  Stock  Ledger  Utilities  Support  PointofSale  CRM  Windows  Help  Shortcuts = X
Account Details CR Note Details Additional Details Stock Item Detal Totals
AccountNo  TESTOO2 CRNoteDate  |26/02/2018 =1 | store Department Item Code MO0 L
Mame and Address Details Orig. Dac No. INVHO410 " Description Cement PVC 50kg
ESTU02 = Pack Size o
Deiivery Method Pack Description |EA
a WareHouse 001
Order Number Depaiment ] : =
hd Group Code 0008 Internal Order No
Rep Mumber 1 v
Sales Orders |57
Tel Purchase Orders |10 Goods Total 19500.00
Emall & e b Deliveries 178 Discount Amnt 0.00
CR Note Disc % 0.00 R Current Stock ~|-169 Vat Amount 2394.74
Regular Supplier |ABCOD1 ota Cnlity =
Code Desaription [Type Junitprice Jaty [status_[Disc % _[otal ~
X|eMoo1 Cement PVC 50kg 200.00 30.00 DEL 0.00 20 000.00
| |Bmo02 Tiles 300.00 5.00 DEL 0.00 1500.00
Error “
%3 'nvelid retum quantity. Maximum allowed retumn quantity for item [BMOOT] is [30.00] on this line.
&) Maximum retum quantity for document is [90.00].
Stock taken immediately by customer: 0
Stock returned immediately by customer: 0
Stock Invoiced - At Store (Not Yet Issued): 90
Stock Invoiced - Already Issued (To be cancelled): 10
Stock Refunded - At Client (Not Collected): 0
Stock Refunded - Already Collected: 0
Issued Stock must be cancelled prior to refunding it.
v
Invalid Return Quantity
Total 19500.00
{ y) “ G ¢ [—|
== g ] _ﬂ _ij —r
Import F7Long Desc. F8 Item Details CRM Actions Flash F6 Process & Display F10 Process & Print

If the user tries to process a credit for more stock items than what was received back, an error message will

pop up to state the quantity available.

Error message:
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Invalid return quantity. Maxirmum allowed return quantity for item [BEMOD1] is [90.00] on this line.
Maximum return quantity for decurnent is [90.00].

Stock taken immediately by customer: D

Stock returned immediately by customer: 0

Stock Invoiced - At Store (Mot Yet [ssued): 90

Stock Invoiced - Already Issued (To be cancelled): 10
Stock Refunded - At Client (Mot Collected): 0

Stock Refunded - Already Collected: 0

Issued Stock must be cancelled prior to refunding it.

When the user clicks on the OK button, another message will pop up to ask if the system should be continue
using minimum quantity available.

@ Would you like to continue with the minimum ameount?

If the user clicks on the Yes option, the quantity will be changed to the minimum quantity available and the
Credit Note can be processed. If the user clicks on the No option, the Credit note can be cancelled. The user
can first process an issue cancellation in the Deliveries and Collections module and retry the processing of the
Credit Note.

- End of Document -
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